ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
9535 E. DOUBLETREE RANCH ROAD, SUITE 100, SCOTTSDALE, AZ 85258 
PHONE (GO2) 364-1 PET (1738) FAX (G02) 364-1039 

VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veierinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOR OFFICE USE ONLY 


Date Received: / A 2 / / O Case Number: 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/CvT: Dt. Greg Heitman 
Premise Name: Adobe Veterinary Clinic 
Premise Address: 6454 E. Main St 


City, Mesa State: AZ Zip Code; 85205 
480-832-2240 


Telephone: 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 
Name: Dr. Daniel Winkle 


Address: = 


en __ State: Zip Code: ay 
Home Telephone: Cell Telephon: ——r 


ltt a ee rere mre ant neato fantintelandneset tl tide nee nates 


“STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A,R.S. § 41-1010, IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. Stich eemteds 


oe 


] Received 
JAN G5 2018 


.. PATIENT INFORMATION (1): 


Name: Halo 
Breed/Species: Chihuahua . 
Age: 13 Sex: Female Color: Black 


PATIENT INFORMATION (2); 
Name: 


Breed/Species: 
Age: Sex: Color: 


VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


Dr. Suzanne Li, Power Road Animal Hospital, 2333 S. Power Rd, Mesa, AZ 480-641-4141 
Dr. Magan Begay, ist Pet Veterinary, 5404 &. Sauihern Ave, Mesa, AZ 480-685-4296 
Dr. Gourtney Deer, 1st Pet Veterinary, 5404 E. Southern Ave, Mesa, AZ 480-685-4296 


WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 
direct knowledge regarding this case. 


Aspasia Winkler, Qe eae 


Aifestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 
investigation of thi 


gcase. 
Signature: 5 oe a st as 


Date:__/ - 3 -2e tts 
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F. ALLEGATIONS and/or CONCERNS: 


Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


On August 29, 2017, Dr. Heitman personally performed dental scaling on two of Dr. Winkler’s female Chihuahua's, 
Nellie and Halo. It is unknown which dog received the dental scaling first, and if any dental scaling equipment was 
shared between the two dogs. Upon administering Halo for dental scaling on the morning of 08/29/2017, Dr. Heitman 
stated Halo needed a canine cough vaccination but that his office was out of it and he would obtain some at another 
facllity by 1:30PM. This seemed rather puzzling and was asked if the vaccination needed to occur prior to the dog 
being taken in for dental scaling? Dr. Heitrnan’s response was “no”. Dr. Heltman’s medical assistance stated the dog 
should have received the vaccine 24 hours prior to coming to Adobe Veterinary Clintc. 


Both Nellie and Halo were picked up the same day at approximately 4:30PM. Both dogs were somewhat lethargic due 
to the administration of anesthesia, Dr. Heltman went over post dental care of both pets. A sum of $751.07 was paid 
for services received, 


Upon arrival at ist Pet Vet, Halo was immediately taken into triage, examined by Dr. Begay, and placed into an oxygen 
chamber as her tongue was blue and she was in respiratory distress. Dr. Winkler signed a CPR authorization form in 
case it was necessary. Dr. Begay gave Halo a 60% chance of survival. Over the course of three days, Halo was 
administered several lV antiblotics and blood tests taken to determine the cause of her lung infection. Blood white 
count levels were elevated correlating the Infection. It was suggested she contracted endocarditis or another infection 
as a result of her dental scaling and that ampicillin that Dr. Heitman ordered failed to help this infection. On the third 
morning, the night ER Doctor, Or. Deer, phoned saying Halo responded to the second antibiotic treatment and was 
breathing outside of the oxygen chamber and to pick her up.after 10:00AM. Dr. Winkler retrieved Halo that morning 
and brought her home. A collective sum of $3,959.60 was pald for services by Power Road An|mal Hospital and 1st 
Pet Veterinary. 


Halo has suffered permanent injurles as a result of a tack of oxygen to her brain. She no longer uses her doggy door 
as she seemingly cannot find it. Her hearing and eye sight has deteriorated since prior to her dental scaling procedure. 


Clinical evidence clearly shows Halo was alert and healthy when brought In for dental scaling and three days later was 
In resplratory arrest. It ls belleve Dr. Heltman failed to use proper procedures when scaling Halo's teeth and as a result 
of his negligence, Halo ingested/inhaled bacteria into her lungs. 


Rev 6.14.17 


Greg Heitman, DVM Lf. 


Adobe Veterinary Clinic < Si 

6454 E. Main St. a 

Mesa, AZ 85205 Be ; 
“ 

February 23, 2018 


Arizona State Veterinary Medical Examining Board 
1740 W. Adams St. 
Phoenix, AZ 85007 


Re: Case No 18-48 
Dear Members of the Board, 


I have received the complaint made against me by Dr. Daniel Winkler regarding the care I 
provided for his dog, “Halo,” on August 29, 2017. Enclosed, please find a copy of the medical 
record for this patient. In addition, I am providing the following statement regarding my care for 
the patient: 


Halo, a twelve year old female spayed chihuahua, was seen on August 29, 2017 for a dental 
procedure. She had a history of mild allergic bronchitis, however she had no history of 
vomiting, diarrhea, sneezing or coughing and was feeling well according to the owner. An 
examination conducted 4 months prior to this visit revealed severe dental disease. On 
examination, the hear and lungs sounded normal. There was some splinting when the abdomen 
was palpated. Halo had loose teeth and excessive tartar. The ears needed to be checked and 
cleaned under anesthesia. There was some corneal edema on the left eye. 


The owner, Mrs. Winkler, signed the anesthetic consent form which detailed the risks involved 
with anesthesia. Mrs. Winkler also declined blood work, despite the information provided on the 
form regarding the importance of pre-anesthetic blood work and our recommendation that pre- 
anesthetic blood work be performed. 


Halo was admitted and an IV catheter was placed in the cephalic vein. One half hour before the 
procedure, Halo was given 0.18ml of BAGS IM (preanesthetic: Tobr, Dexdormitor, 
Acepromazine and Glycopyrolate). One half hour later, anesthesia was induced using 0.5ml of 
Propoflo IV and after intubation, Halo was maintained on Isoflurane. After dental ultrasonic 
scaling I closely examined the teeth. I found and removed 7 loose teeth and closed the gums 
with several sutures of simple interrupted 4/0 Monocry] sutures. The remaining teeth were 
polished and treated with fluoride. An antibiotic injection of Polyflex 0.13cc was given 
subcutaneously. An injection of Ketofen 0.04cc was given subcutaneously for pain. Recovery 
was uneventful. When awake, we administered a dose of Bordetella vaccine orally. 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
~ GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (GO2) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Robert Kritsberg, D.V.M. - Chair 
Ryan Ainsworth, D.V.M. 
Christina Tran, D.V.M. 
Mary Williams 


STAFF PRESENT: Tracy A. Riendeau, CVT — Investigations 
Victoria Whitmore, Executive Director 
Sunita Krishna, Assistant Attorney General 


RE: Case: 18-48 
Complainant(s}: Daniel Winkler 
Respondent(s): Greg Heitman, D.V.M. (License: 1534) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 1/5/18 Laws as Amended July 2014 
Committee Discussion: 4/3/18 (Salmon); Rules as Revised September 
Board IIR: 5/16/18 : 2013 {Yellow}. 


On August 29, 2017, "Halo," a 13-year-old female Chihuahua was presented to 
Respondent for a dental procedure. The dental was performed and the dog was discharged 
later that day. 

On September 2, 2017, the dog was presented on emergency due to respiratory distress. 
The dog remained hospitalized for approximately 36 hours for treatment of suspected 
pneumonia/infectious bronchitis. 


Complainant contends Respondent was negligent in the care of his dog. 


Complainant was noticed and appeared telephonically. 
Respondent was noticed and appeared with counsel, David Stoll. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e Compltainant{s) narrative: Daniel Winkler 
e Respondent(s) narrative/medical record: Greg Heitman, DVM 
« Consulting Veterinarian(s) narrative/medical record: Power Road Animal Hospital and 1st Pet Veterinary 
Centers. 
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18-48, GREG HEITMAN, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On August 29, 2017, the dog was presented to Respondent for a dental procedure. Upon 
exam, the dog had a weight = 3.9 pounds, a temperature = 100bpm, a heart rate = 1460bpm, 
and a respiration rate = 40rom. Heart and lungs ausculted ok —no murmur, abdomen palpation 
revealed some splinting and the left eye had corneal edema but no squinting noted. 


2. Complainant's wife declined pre-surgical blood work; an IV catheter was placed and fluids 
were administered (no documentation of fluid type or amount administered). The dog was pre- 
medicated with BAGS IM (recipe in medical records), induced with propofol lV, intubated and 
maintained on isoflurane and oxygen, The dog's teeth were scaled, polished and fluoride 
treatment was applied. Respondent stated that 7 teeth were loose and were removed; 
according to the medical records there were 2 major extractions and 4 minor extractions — 6 
teeth (no documentation on which teeth were extracted); the gums were sutured with 4-0 
monocryl. The dog was administered the following and recovered uneventtully: 

a. Polyflex 200mg/mL - 0.13mL SQ; 

b, Ketofen 100mg/mL -0.4mL IM; and 

c. Bordetella vaccine orally. 


3. The dog was discharged later that day with the following: 
a. Carprofen 25mg, | tablet; give %4 tablet once a day; 
b. Amoxitabs 50mg, 14 tablets; give 1 tablet twice a day; and 
c. NaCl ointment, apply to the left eye twice a day. 


4. The following day, Complainant reported that the dog was doing well. 


5. On September 2, 2017, the dog was presented to Power Road Animal Hospital on emergency 
for respiratory distress. Dr. Li examined the dog and noted the mucous membranes were 
muddy/cyanotic, loud crackles were ausculted in all lung fields and she was unable to hear 
cardiovascular sounds over the pulmonary crackles. The dog was stable on oxygen when Dr. Li 
spoke with Complainant. He reported that the dog had a dental procedure earlier that week 
and also received a Bordetella vaccine; the pet owners were concerned about a vaccine 
reaction. Dr. Lirecommended radiographs and blood work — Complainant approved. 


6. While radiographs were being performed, Dr. Li called Dr. Begay at 1s! Pet Veterinary Centers 
for immediate transfer for continued oxygen therapy as well as additional diagnostics. Power 
Road was past closing time and the dog was still oxygen dependent. Dr. Li went over the 
radiographs with Complainant — pulmonary infiltrates likely due to infectious or inflammatory 
disease process that could be seen with mycotic pneumonia, sepsis, infectious bronchitis. Acute 
respiratory distress syndrome as could be seen concurrently with infection or secondary to 
adverse reaction to general anesthesia was also possible -and recommended transfer to 15! Pet 
Veterinary Centers. The blood work had not been performed yet due to possibly stressing the 
dog prior to the transfer and Dr. Li recommended blood work with a Valley Fever titer be 
performed at the emergency facility. Complainant consented and transferred the dog. 


7. Later that evening, the dog was presented on emergency fo Dr. Begay at 1s! Pet Veterinary 
Centers for respiratory distress. Complainant reported that the dog had been lethargic and had 
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18-48, GREG HEITMAN, DVM 


a decreased appetite since a dental procedure performed on August 29, 2018. The dog was 
currently taking amoxicillin, carprofen and Benadryl. Dr. Begay reviewed the radiographs 
performed at Power Road Animal Hospital which showed pulmonary infiltrates which could be 
infectious or inflammatory disease. 


8. Dr. Begay examined the dog and noted respiratory distress and ausculted crackles bilaterally. 
Blood work showed an elevated globulin and WBC count (Valley Fever was later revealed to be 
negative). The dog was hospitalized for supportive care and treatment for possible pneumonia 
with IV fluid therapy and oxygen. The dog was hospitalized for approximately 36 hours and then 
discharged to Complainant with Clavamox, Baytril and fluconazole. 


9, Complainant expressed concerns that the dog ingested/inhaled bacteria into her lungs 
during the dental procedures due to Respondent's failure to use proper procedures when 
scaling the dog’s teeth. 


COMMITTEE DISCUSSION: 


The Committee discussed that they cannot say Respondent was at fault for the dog going into 
acute respiratory distress. The radiology report stated that they suspected ARDS, which can 
happen. Three to four days had passed between the dental procedure and when the dog was 
presented to an emergency facility. Any time a surgical procedure takes place, post-surgical 
complications can occur —if the dog had aspirated during the dental, if most likely would have 
had respiratory issues upon recovery, 


Medically the Committee did not have issues with the case but did have concerns with medical 
record keeping. 


COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Commitiee concluded that possible violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 

Motion: It was moved and seconded the Board find: 


ARS § 32-2232 (21) as it relates to AAC R3-1 1-502 (L)(7} failure fo document the type of IV 
fluids that were administered to the dog on August 29, 2017. 


ARS § 32-2232 (21) as it relates fo AAC R3-11-502 {L){7) (b) for failure to document the 
amount of IV fluids administered to the dog on August 29, 2017. 


Vote: The motion was approved with a vote of 3 to 1, with Dr. Kritsberg. 
The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 
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Tracy A. Riendeau, CVT 
Investigative Division 


Page 4 


18-48, GREG HEITMAN, DVM 


VICTORIA WHITMORE 
EXECUTIVE DIRECTOR 


DOUGLAS A. DUCEY 
GOVERNOR 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 


1740 W. ADAMS STREET, SUITE 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET FAX (602) 364-1039 


CERTIFIED MAIL 
7015064000035 1022266 


May 22, 2018 


Greg Heitman, DVM 
Adobe Veterinary Clinic 
6454 E. Main Street 
Mesa, AZ 85205 


LETTER OF CONCERN - 18-48 - In Re: Greg Heitman, DVM 


Dear Dr. Heitman: 


At its meeting on May 16, 2018 the Arizona State Veterinary Medical Examining Board considered 
information presented in the complaint case brought by Dr. Daniel Winkler regarding his dog 
“Halo” that had been presented to you in August 2017 for a dental procedure. 


In each case, the Board considers the situation and the professional's response, as well as all 
relevant information. In this matter, after review and discussion, the Board voted to issue you a 
Letter of Concern pursuant to A.R.S. § 32-2234 (D) regarding the need for improved medical 
record documentation. Specifically, patient medical records should contain the type of IV fluids 
administered, better clarification on the anesthesia monitoring form regarding the rate of IV fluids 
administered, and overall monitoring of the animal. 


A Letter of Concern is defined in A.R.S. § 32-2201(12) as “...an advisory letter to notify a 
veterinarian that, while there is insufficient evidence to support disciplinary action about certain 
aspects of the case, the Board believes the veterinarian should modify or eliminate certain 
practices and that continuation of the activities that led to the information being submitted to the 
Board may result in action against the veterinarian’s license.” 


We hope you will take this advisory letter in the spirit that it is intended to avoid any other potential 
violations in the future. 


Respectfully, 


FOR Aa 


Victoria Whitmore 
Executive Director 


cc: Dr. Daniel Winkler 
David Stoll, Esq. 


VICTORIA WHITMORE 
EXECUTIVE DIRECTOR 


DOUGLAS A. DUCEY 
GOVERNOR 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


IN ACCORDANCE WITH A.R.S. § 32-2237(D): “IF THE BOARD REJECTS ANY RECOMMENDATION CONTAINED IN A 
REPORT OF THE INVESTIGATIVE COMMITTEE, IT SHALL DOCUMENT THE REASONS FOR ITS DECISION IN WRITING.” 


At the May 16, 2018 meeting of the Arizona State Veterinary Medical Examining Board, the Board considered the 
recommendations of the Investigative Commiitee in regards to case number 18-48 In Re: Greg Heitman, D.V.M. 


The Board considered the Investigative Committee's Findings of Fact and Conclusions of Law: 


I. ARS § 32-2232 (21) as it relates to AAC R3-1 1-502 (L)(7) failure to document the type of IV fluids that were 
administered to the dog on August 29, 2017. 


2. ARS § 32-2232 (21) as it relates to AAC R3-11-502 (L)(7) (b) for failure to document the amount of IV fluids 
administered to the dog on August 29, 2017. 


Following discussion, the Board elected to issue a Letter of Concern with respect to medical record documentation, 
specifically the type of IV fluids administered to the dog as well as ensuring there is better clarification on the 
anesthesia monitoring form regarding the rate of IV fluids administered and overall monitoring of the animal. 


Respectfully submitted this day of Due , 2018. 


Arizona State Veterinary Medical Examining Board 


Jim Loughead - Chair 


awe 


